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On behalf of the Board of Directors, I would like to 
present our 33rd Financial Results together with the 
Audited Financial Statements for the year ended 
31st December 2024. 

I am delighted to announce that DNI has reported 
excellent profitability for the year 2024 achieving 
a net profit of AED 53.5 million. This is a result of 
the sound and prudent underwriting strategy as 
well as the strong investment income. The company 
performed commendably in a year when the 
country has seen unprecedented challenges due to 
the heavy rains.

The April 2024 floods in UAE were a stark reminder 
of the increasing climate-related risks and the 
crucial role of the insurance industry in providing 
economic stability. In response, DNI took swift 
action to support policy holders, expediting claim 
settlements and enhancing customer assistance to 
provide a smooth and transparent claims settlement 
service.

DNI’s Board of Directors, as well as the 
management team, remain committed to providing 
comprehensive, innovative and reliable insurance 
solutions that protect individuals, businesses 
and communities from unforeseen risks.  We 
remain steadfast in our commitment to delivering 
sustainable growth, operational excellence and 
long-term value for our stakeholders. Our priority 
remains to ensure that the company is positioned 
amongst the regional market leaders by leveraging 
on our innovative capabilities and differentiated 
offering.

DNI continues to build on its strong relationships 
with customers and partners, a diversified business 
mix, operational excellence, and disciplined financial 
management to ensure that we continue to deliver 
excellent technical results, thereby generating a 
consistent return to our esteemed shareholders.

Key Financial Highlights

Insurance Revenue 
DNI Insurance Revenue increased to AED 469.1 
million during 2024, compared to AED 448.3 million 
for the year 2023.

Cash and Bank Balances
DNI cash and bank balances increased to AED 246.3 
million as at 31st December 2024, compared to AED 
200.6 million as at 31st December 2023.

Investments
Total investments including cash and bank balances, 
Investments in Equity and Debt instruments and 
investment properties increased to AED 932.6 
million as at 31st December 2024, compared to AED 
838.4 million as at 31st December 2023. 

Total Assets 
Total assets increased to AED 1,656.6 million as at 
31st December 2024, compared to AED 977.8 million 
as at 31st December 2023.

Shareholders’ Equity
The Shareholders’ Equity position increased to AED 
803.2 million as at 31st December 2024, compared 
to AED 722.6 million as at 31st December 2023.
 
Basic and Diluted Earnings Per Share
Basic and diluted earnings per share increased to 
AED 0.46 as a result of achieving a net profit of AED 
53.5 million for the year 2024 compared to basic 
and diluted earnings per share of AED 0.41 resulting 
from a net profit of AED 47.1 million last year. The 
Board is pleased to recommend to the shareholders 
a 15% cash dividend amounting to AED 17.325 million.

We acknowledge the gratitude, support, and 
guidance received from our UAE’s leadership. We 
take this opportunity to thank all our shareholders, 
clients, business partners, reinsurers, employees 
and regulators for their trust and confidence in the 
company.

We head into 2025 with renewed optimism and a 
focus on continuity and progress. As UAE’s economy 
evolves, DNI remains committed to building a 
resilient, future-ready insurance business that 
delivers sustainable returns and makes a meaningful 
impact. I am fully confident in our ability to continue 
building on our expertise to deliver value for the 
community and our stakeholders over the coming 
years by supporting the country’s long-term growth.

DNI

Message from
Director

Khalaf Ahmad Al Habtoor
Chairman of the Board

Dubai National Insurance

We remain steadfast in our 
commitment to delivering 
sustainable growth, operational 
excellence and long-term 
value for our stakeholders. 
Our priority remains to ensure 
that the company is positioned 
amongst the regional market 
leaders by leveraging on our 
innovative capabilities and 
differentiated offering.
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Dubai National Insurance

We will persist in 
optimizing our business 
and introducing innovative 
products and services 
to meet our customers’ 
evolving needs 

Dear Stakeholders,

I am pleased to present DNI’s financial 
results for the year ended 31st December 
2024.

DNI experienced another successful year, 
characterized by significant underwriting growth 
across key business lines and strong investment 
income, culminating in a net profit of AED 53.5 
million. Despite the unprecedented challenges 
faced by UAE insurance sector due to the heavy 
rains, this performance underscores the Company’s 
steadfast commitment to a sound and prudent 
underwriting strategy. The UAE devasting floods of 
April 2024 were a pivotal moment for the insurance 
industry, underscoring the critical role we play in 
safeguarding businesses and individuals. At DNI 
we took swift action to support our customers by 
accelerating claims settlements, enhancing digital 
capabilities and by improving our customer service.

We remain dedicated to implementing our 
automation and digitalization plans to ensure fast 
and efficient customer service. Additionally, we will 
continue to take necessary measures to maximize 
shareholder value and contribute to societal and 
community betterment.

We will persist in optimizing our business and 
introducing innovative products and services to 
meet our customers’ evolving needs

Key Financial Highlights

Insurance Revenue
DNI’s insurance revenue increased to AED 469.1 
million in 2024, up from AED 448.3 million in 2023.

Insurance Service Result
DNI’s insurance service result was AED (2.3) million 
in 2024, compared to AED 15.7 million in 2023.

Net Investment Income
DNI’s net investment income rose to AED 63.2 million 
in 2024, from AED 37.6 million in 2023.

Net Profit
DNI’s net profit increased to AED 53.5 million in 
2024, compared to AED 47.1 million in 2023.

These positive results reflect the superior 
underwriting capabilities of the company and the 
success of our transformation strategy. We continue 
to ensure that we deliver excellent results, thereby 
generating consistent returns for our esteemed 
shareholders.

Appreciation
I extend my sincere thanks to our Chairman, Board 
of Directors, and shareholders for their continued 
support and guidance, our clients and business 
partners for their trust in our company, and our 
management team and employees for their diligent 
efforts.



Integrated Report 2024

Dubai National Insurance

9

AUDITOR’S REPORT AND
FINANCIAL STATEMENTS

YEAR ENDED 31 DECEMBER 2024

DNI

8



Integrated Report 2024

Dubai National InsuranceDNI

10 11



Integrated Report 2024

Dubai National InsuranceDNI

12 13



Integrated Report 2024

Dubai National InsuranceDNI

14 15



Integrated Report 2024

Dubai National InsuranceDNI

16 17



Integrated Report 2024

Dubai National InsuranceDNI

18 19



Integrated Report 2024

Dubai National InsuranceDNI

20 21



Integrated Report 2024

Dubai National InsuranceDNI

22 23



Integrated Report 2024

Dubai National InsuranceDNI

24 25



Integrated Report 2024

Dubai National InsuranceDNI

26 27



Integrated Report 2024

Dubai National InsuranceDNI

28 29



Integrated Report 2024

Dubai National InsuranceDNI

30 31



Integrated Report 2024

Dubai National InsuranceDNI

32 33



Integrated Report 2024

Dubai National InsuranceDNI

34 35



Integrated Report 2024

Dubai National InsuranceDNI

36 37



Integrated Report 2024

Dubai National InsuranceDNI

38 39



Integrated Report 2024

Dubai National InsuranceDNI

40 41



Integrated Report 2024

Dubai National InsuranceDNI

42 43



Integrated Report 2024

Dubai National InsuranceDNI

44 45



Integrated Report 2024

Dubai National InsuranceDNI

46 47



Integrated Report 2024

Dubai National InsuranceDNI

48 49



Integrated Report 2024

Dubai National InsuranceDNI

50 51



Integrated Report 2024

Dubai National InsuranceDNI

52 53



Integrated Report 2024

Dubai National InsuranceDNI

54 55



Integrated Report 2024

Dubai National InsuranceDNI

56 57



Integrated Report 2024

Dubai National InsuranceDNI

58 59

CORPORATE GOVERNANCE REPORT



Integrated Report 2024

Dubai National InsuranceDNI

60 61



Integrated Report 2024

Dubai National InsuranceDNI

62 63



Integrated Report 2024

Dubai National InsuranceDNI

64 65



Integrated Report 2024

Dubai National InsuranceDNI

66 67



Integrated Report 2024

Dubai National InsuranceDNI

68 69



Integrated Report 2024

Dubai National InsuranceDNI

70 71



Integrated Report 2024

Dubai National InsuranceDNI

72 73



Integrated Report 2024

Dubai National InsuranceDNI

74 75



Integrated Report 2024

Dubai National InsuranceDNI

76 77



Integrated Report 2024

Dubai National InsuranceDNI

78 79



Integrated Report 2024

Dubai National InsuranceDNI

80 81



Integrated Report 2024

Dubai National InsuranceDNI

82 83



Integrated Report 2024

Dubai National InsuranceDNI

84 85



Integrated Report 2024

Dubai National InsuranceDNI

86 87



DNI

88

SUSTAINABILITY REPORT

About the Report

Key ESG Highlights

90

92

Strengthening 
Infrastructure for Digital 
Transformation

122

130

142

147

150

Community Engagement 

Employment Practices

Environmental 
Management

GRI Index

DFM Index

About DNI
96

Approach to ESG

Economic Value Creation

Ethical Business Conduct

108

112

Table of Contents

Message from CEO
94

102

116



Integrated Report 2024

Dubai National InsuranceDNI

90 91

About the Report
Ensuring a Sustainable Future

Dubai National Insurance & Reinsurance 
P.S.C. (DNI) is a Public Shareholding 
company established in the United 
Arab Emirates (UAE) on  6th January 
1992. DNI offers a variety of insurance 
solutions, ranging from personal lines 
to commercial lines like Property, 
Liability, Accident, Engineering, Motor, 
Life, Medical and includes specialized 
lines of insurance to cater the market 
needs in adherence to the regulatory 
requirements of UAE Federal Law No. 6 
of 2007. 

The Integrated Report 2024 
encompasses ESG performance and 
aligns with the Global Reporting 
Initiative’s (GRI) Universal Standards 
(2021). It also details the ESG metrics 
in accordance with the Dubai Financial 
Market regulatory guidelines. The 
report attempts to adhere to GRI’s 
key reporting principles of Accuracy, 
Balance, completeness and Verifiability. 
To maintain transparency, the reports 
are available on DNI’s website  . 

This report aligns with the 
Global Reporting Initiative’s 
(GRI) Universal Standards 
(2021) and reports on the ESG 
metrics of the Dubai Financial 
Market regulatory guidelines.

Reporting period and frequency

This is DNI’s fourth Integrated Report, 
covering the period from January 1 to 
December 31, 2024, aligning with the 
bank’s financial reporting year, which 
follows the calendar year format. 
The previous year’s report, covering 
2023 data for the calendar year, was 
published per the DFM disclosure 
timelines.

Reporting boundary

The ESG data in the report is for the 
UAE operations. 

Restatement of information

During this year, we have revisited 
and updated our methodology of 
accounting and presenting information 
on certain environmental parameters 
like water, energy and climate change. 
The details of the change are presented 
in respective sections.

Assurance

The financial data included here are 
derived from independently audited 
financial statements, verified by 
established audit firms. The ESG 
content compliance has been assured 
in alignment with guidelines such as 
GRI, CBUAE, DFM, and SCA. The ESG 
section was reviewed by internal 
stakeholders to verify its accuracy and 
completeness.

Communication & Feedback
For any inquiries, remarks, feedback 
and suggestion regarding this 
document, please contact the Investor 
Relationship Department using the 
details below:

Email: investor@dni.ae
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Key ESG Highlights
Environment

Social

Governance

Total Energy Consumption:

15,604.28 GJ

Total Workforce: 

156 employees 
(reflecting a 10.65% increase since 2023)

Retention rate  
post parental leave  

100% 

Board Representation:
The board is composed of 

7 members, 
all serving in a non-executive capacity. 
Among them, 4 are independent 
members, and there is 

1 female 
representative.

Reduction in Energy Intensity 
per employee (since 2023):

13.45%

Total GHG Emissions: 

1,747.25 MT CO2e

Incidents of Corruption:  

Zero 
instances 
reported

Customer Privacy: 

Zero 
breaches 
reported

Local Procurement: 

95% local 
suppliers

Gender Diversity:

Employee Turnover:

23%
Emiratization Rate:

19% UAE Nationals

Water Consumption: 

13,293.83 m³

Training and Development:

Waste Generated: 

640 m³
Reduction in Emissions Intensity 
per employee (since 2023): 

25%

1:0.94 
median 
male-to-female 
compensation ratio

47% 
women in total 
workforce

59% 
female amongst 
new hires

Total Training Hours 

1,531 
hours

Average training 
hours per Employee

9.81 hours



Integrated Report 2024

Dubai National InsuranceDNI

94 95

DNI

94

Message from CEO
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Chief Executive Officer

Our Emiratization efforts 
go beyond compliance with 
regulatory directives; they 
are a strategic commitment 
to nurturing local talent. 
By 2026, we aim to have 
Emiratis comprise 30% of 
our total workforce, guided 
by a structured development 
plan that ensures meaningful 
integration, career growth, 
and leadership opportunities.

Integrated Report 2024-25

Dubai National Insurance
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Dear Stakeholders,

I am pleased to share the next chapter 
of our sustainability journey, which 
reflects our progress and our resolute 
commitment to responsible business 
practices.

At DNI, sustainability is more than a 
regulatory requirement—it is a guiding 
principle that shapes how we operate, 
serve our customers, and contribute to 
climate resilience, and social well-being 
of the communities we engage with.

Over the last few years, we have prioritized energy 
efficiency, resource conservation, and digital 
transformation as core components of our operational 
sustainability. Our move to a new modernized office 
space in 2023 marked significant progress in our 
journey of operational sustainability with integration 
of green features, energy-efficient systems, and 
responsible waste management practices.

Our goal of becoming a paperless organization 
continues to gain momentum. Through digital 
platforms, electronic communication, and automated 
transactions, we have significantly reduced paper 
usage. This was achieved through collaboration 
with insurers and government bodies, to proactively 
establish a digital payment mechanism, ensuring a 
seamless transition while preventing unnecessary 
paper consumption. 

Recent extreme weather events in the MENA region, 
including unprecedented rainfall and flooding, have 
highlighted the urgent need for climate adaptation 
and risk mitigation. At DNI, we are integrating climate 
risk considerations into our underwriting policies and 
risk management framework, ensuring alignment 
with global best practices. We work closely with our 

reinsurers to structure portfolios that mitigate peak 
exposures and actively educate our customers on 
risk preparedness and loss prevention strategies. We 
provide structured advisory and early warning to help 
our customers be prepared and take timely action. 
Our overall approach to climate risk mitigation is 
rooted in the saying “prevention is better than cure”.

Diversity and inclusion are fundamental to our 
culture. As a company operating in one of the most 
multicultural business hubs, DNI embraces a work 
environment that values all employees, regardless 
of nationality, background, or role within the 
organization. Our Emiratization efforts go beyond 
compliance with regulatory directives; they are a 
strategic commitment to nurturing local talent. By 
2026, we aim to have Emiratis comprise 30% of our 
total workforce, guided by a structured development 
plan that ensures meaningful integration, career 
growth, and leadership opportunities.

As a company handling sensitive medical and 
insurance data, we recognize the critical responsibility 
of ensuring robust data security and governance. 
DNI undergoes stringent audits and adheres to the 
highest industry standards, ensuring that our systems 
remain resilient against increasing cyber threats and 
data breaches.

With evolving technology, particularly Artificial 
Intelligence (AI), we see immense opportunities to 
enhance customer service, operational efficiency, 
and risk management. In 2025, we plan to accelerate 
AI adoption for customer excellence, ensuring that 
our approach is ethical, responsible, and continues to 
protect human rights.

Over the past few years, sustainability awareness has 
deepened, shaping our ongoing journey of action 
and learning.  We welcome stakeholder insights 
and feedback to further refine and strengthen our 
sustainability initiatives.

Sincerely Yours,
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About DNI
Dubai National Insurance & Reinsurance P.S.C. 
is a Public Shareholding company governed 
by Federal Law 6 of 2007 in the United Arab 
Emirates. We are headquartered in Dubai, and 
we also maintain a branch in Abu Dhabi.

Established in 1991, we were among the first 
insurers listed on the Dubai Financial Market, 
backed by prominent national shareholders who 
recognized our potential. Our cautious approach 
to coverage has led to steady growth in premium 
volume and net insurance returns. A readiness 
to adopt fresh ideas and address client needs 
has enabled us to carve out a distinct presence 
in a competitive market.

We offer a wide range of insurance solutions 
across Motor, Medical, Travel, Home, and 
commercial lines, including Group Medical, 
Group Life, Engineering, Marine, Property, 
and Liability. Our expert team of insurance 
and reinsurance professionals ensure access 
to competitive policies and seamless claims 
services, strengthening our relationships with 
clients.

With over three decades of experience in the UAE 
insurance industry, our professionals anticipate 
client needs and provide tailored solutions. A 
commitment to service excellence has positioned 
us as a trusted partner for individuals and 
businesses. Customer experience, innovation, 
financial stability, and value creation are at the 
core of our strategy. We have also expanded 
our distribution channels and formed strategic 
partnerships to drive underwriting growth.

At DNI, protecting what matters most to 
stakeholders is our priority. We focus on 
delivering value, building long-term alliances and 
fostering a legacy rooted in trust, confidence, 
and a dedication to serve the communities we 
stand alongside .

We offer a wide range 
of insurance solutions 
across Motor, Medical, 
Travel, Home, and 
commercial lines, 
including Group 
Medical, Group Life, 
Engineering, Marine, 
Property, and Liability.
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Mission
Our mission is to be counted among the 
foremost insurance providers in the region, 
grounded in trust-driven partnerships that 
bring mutual value. We rely on a highly 
competent and satisfied workforce to enhance 
offerings for our customers and secure fair 
returns for our shareholders.

Vision
Our vision is to provide innovative and best 
value insurance products and services, 
tailored to meet the ever-changing financial 
risk exposures faced by our clients, while 
being a market-focused and people-centered 
organization that ensures a safe environment.

Our Values

Our Products

The values of DNI are based on beliefs and are shared among employees, business partners and stakeholders 
in every aspect.

S E C U R E
Security
of your family 
members and 
your assets

Excellence
in everything 
we do

Customer 
Service
is a key factor 
to our success

Understanding
your insurance 
needs

Reliable
insurance 
partner

Efficient
and hassle-free 
claims settlement

MARINE
Insurance

MOTOR
Insurance

ENGINEERING
Insurance

PEDAL CYCLE
Insurance

GROUP LIFE
& PERSONAL
ACCIDENT

Insurance

GENERAL 
ACCIDENT

Insurance

MEDICAL
Insurance

HOME &
TRAVEL
Insurance

PROPERTY
Insurance

LIABILITY
Insurance
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Our Business 
Partners
In our extensive network, we collaborate with a diverse range of business associates, including   Brokers, 
Aggregators, Reinsurers, Third-party administrators (TPAs), and Healthcare providers etc. These partners are 
integral to our ecosystem, allowing us to deliver robust and reliable services that cater to the diverse needs of 
our clients.

Company 
Highlights

Awards and 
Achievements

Composite insurer 
with a growing 
market presence

Customer centric
approach

Partnered with 
A Rated Global 
reinsurers

ISO 9001:2015
Certification from
 Lloyd’s Register 
�Management 
Systems� (LRQA)

One of the first 
Insurance Company 
to be listed in Dubai 
Financial Market 
(DFM)

Rated ‘A’ Excellent by 
AM Best’s assessment 
of balance sheet 
strength and 
strong operating 
performance, business 
profile and enterprise 
risk management.

Financial strengths 
supported by good 
solvency ratio (315%) 
and high liquidity

Investment in 
innovation and 
technology

Best Employer 
Brand Awards 2024
GCC Leadership 
Awards & GCC 
Best Employer Brand 
Awards

Best Digital CX 
Project
Digital Experience 
Award Middle 
East 2024

Best CX 
Culture 2024
Customer Experience 
Live Awards 
Middle East 2024

Thumbay 
Healthcare Token 
of Appreciation
Insurance Meet 2024
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Approach to ESG
Our View on 
Sustainability
At DNI, sustainability is at the heart of our pledge 
to protect what matters. It is not just a goal; it 
is a mission. We adopt responsible strategies to 
guard the interests of our employees, customers, 
shareholders, and communities. This approach 
establishes the foundation for a resilient organization 
that can respond to future challenges. It embodies 
our overarching vision, founded on trust, ethical 
behavior, and balanced growth for mutual benefit.

Sustainability 
Objectives

Environmental
We aim to reduce our ecological 
footprint while responding to 
stakeholder priorities by adopting 
new, eco-friendly measures in 
our insurance offerings and daily 
operations.

Social
We strive to maintain a safe, 
supportive environment for 
employees as a key part of 
sustainable growth. Our market-
driven and customer-focused 
approach promotes community 
welfare and protects all stakeholders.

Governance
We are built on a foundation 
of transparency, openness, and 
accountability. We believe that this 
philosophy is not just a guiding 
principle, but a commitment to our 
stakeholders. It ensures our long-
term success and fosters trust among 
those we serve.
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Identify
The Key Material 

Topics

Engage
With 

stakeholders 
through a survey

Analyze and 
Validate

By plotting the 
materiality 

matrix based on 
the response of 

the survey

Materiality Assessment
We  build our ESG approach on internationally 
recognised sustainability guidelines and frameworks 
like the Global Reporting Initiatives. At the same 
time, we also adhere to local directives and guidelines 
provided by institutions such as DFM, SCA, and CBUAE. 
This approach helps us meet regional requirements 
while keeping a perspective of global best practices. 
This balanced approach builds trust with local 
stakeholders, supports delivering ethical growth, 
and confirms our pledge to uphold responsible and 
transparent operations.

To identify our focus ESG topics, we carefully review 
and list the potential material topics within the 
environmental, social, and governance areas. To 
understand the stakeholder perspective, we reached 
out to a range of internal stakeholders to gather 
feedback on the impact of identified topics on DNI’s 
performance and the external world regarding 
environment, society and economic wellbeing.   While 
conducting the engagement with these stakeholders, 
we gathered feedback based on the double materiality 
concept of identifying the relevant topics. The 
feedback was analysed to result in an ESG   matrix. This 

matrix helped us identify eleven prioritised sustainability 
areas of focus.  We integrate these topics within our ESG 
framework.

The GRI indicators and DFM metrics were utilized to ascertain critical items to monitor and disclose on these topics to 
ensure that disclosure on these topics remains relevant for our stakeholders.

Table 1: Material Topics mapping with GRI & DFM

Material Topics Corresponding GRI Disclosure Corresponding DFM Disclosure

Economic Performance GRI 201 - Economic Performance NA  

Customer Privacy and GRI 418 - Customer Privacy G6. Data Security
Data Security

Ethical Business Conduct GRI 205 - Anti Corruption G1. Board Diversity
  G2. Board Independence
  G5. Ethics and Anti-Corruption

Digitalization NA NA    

Employment Practices GRI 401 - Employment S3. Breakdown with Staff
 GRI 404 - Training & Education S4. Employee Turnover and New Hires
 GRI 405 - Diversity & Equal Opportunity S5. Gender Diversity and Equality

Equal Opportunity: GRI 405 - Diversity & Equal Opportunity S5. Gender Diversity and Equality
Diversity & Inclusion

Environmental Impact GRI 302 - Energy E1. GHG Emissions
 GRI 303 - Water E2. Emissions Intensity  
 GRI 305 - Emissions E3. Energy Usage
 GRI 306 - Waste E4. Energy Intensity
  E5. Energy Mix
  E6. Water and Effluents
  E7. Waste
  E8. Environmental Management
  E9. Climate Risk Management and
  Oversight
  E10. Biodiversity

Emiratization GRI 202 - Market Presence S3. Breakdown with Staff

Community GRI 413 - Local Communities S8. Community Engagement

Talent Attraction GRI 404 - Training & Education S4. Employee Turnover and New Hires
and Development

Sustainable Supply Chain GRI 204 - Procurement Practices G4. Supply Chain Management
 GRI 414 - Supplier Social Assessment
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Aligning our Material Topics with the 
Sustainable Development Goals
At DNI, we recognize that sustainable development is 
a global commitment to ensuring that businesses and 
communities thrive while safeguarding our shared 
future. A key framework guiding this commitment is the 
United Nations Sustainable Development Goals (SDGs), 
which offer a roadmap for addressing today’s most 
pressing challenges—from poverty alleviation to climate 
action. Although these goals may seem specialized or 
technical at first glance, they represent fundamental 
principles that can be integrated into everyday business 

and social practices, ultimately benefiting individuals, 
families, and societies at large. To ensure we are actively 
contributing to these global targets, we have conducted 
a mapping exercise that aligns our material topics 
with specific SDGs, enabling us to track our impact 
effectively. By articulating our strategies in this report 
and holding ourselves accountable to these targets, 
we affirm that sustainability is not just a concept but a 
practical, ongoing commitment to our stakeholders and 
the world we share.

Material Topic Relevant SDGs

Economic Performance SDG 8: Decent Work and Economic Growth

Customer Privacy and Data Security SDG 16: Peace, Justice and Strong Institutions

Ethical Business Conduct SDG 16: Peace, Justice and Strong Institutions

Digitalization SDG 9: Industry, Innovation and Infrastructure

Employment Practices SDG 8: Decent Work and Economic Growth

Equal Opportunity: Diversity and 
Inclusion

SDG 5: Gender Equality
SDG 10: Reduced Inequalities

Environmental Impact SDG 12: Responsible Consumption and Production
SDG 13: Climate Action

Emiratization SDG 8: Decent Work and Economic Growth
SDG 10: Reduced Inequalities

Community SDG 11: Sustainable Cities and Communities

Talent Attraction and Development SDG 4: Quality Education
SDG 8: Decent Work and Economic Growth

Sustainable Supply Chain
SDG 12: Responsible Consumption and Production

SDG 13: Climate Action
SDG 17: Partnerships for the Goals

Table 2: Material Topics Mapped to UNSDGs

Stakeholder 
Engagement

Our Outlook

Our primary stakeholders include customers, employees, 
the board, shareholders, rating agencies, government 
entities, business partners, and local communities. 
Our stakeholders’ involvement is integral to our ESG 
journey. Their perspectives and priorities guide our 
decision-making processes. We intend to broaden our 
dialogue with internal and external stakeholders to have 
a more diverse perspective aimed at advancing our 
sustainability efforts. 

Apart from the structured feedback planned specifically 
for ESG matrix development, we, as a part of our business 
activities, have several other methods of engaging with 
stakeholder and gathering their feedback. These include 
formal methods such as annual stakeholder meetings 
and surveys, as well as informal methods like regular 
communication with our employees and customers. The 
stakeholders also have many channels to provide direct 
feedback or raise concerns at any time. This feedback 
is regularly considered when designing new initiatives, 
business strategies, process improvements, and policy 
upgrades.

During the year, we focused on tracking and monitoring 
our progress on the material topics identified in 2023. 
We also continued to observe our performance against 
regulatory requirements. In the coming year, we will 
intensify and broaden the horizon of our ESG initiatives 
and performance.  The materiality assessment performed 
in 2023 has continued to provide us with direction in 
2024. We will revisit our materiality assessment and, if 
needed, realign our ESG Strategy from 2025 onwards.

Figure 2: Selected Stakeholder Engagement Modes 

•	 Online Review

•	 Marketing Material

•	 Contact Center

•	 WhatsApp

•	 Complaint/   
	 Suggestions Platform

•	 Annual General  
	 Meetings

•	 Corporate Regulatory  
	 Disclosure

•	 Regular  
	 Communication

•	 Audits

•	 Circulars, decree and  
	 announcements

•	 Comunication  
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•	 Credit Rating  
	 Methodology updates

Customers

Shareholders 
and Board 
Members

Government 
and Regulators

Employees

Business 
Partners

Rating 
Agencies



Integrated Report 2024

Dubai National InsuranceDNI

108 109

Economic Value Creation
DNI, the leading insurance company in the UAE, 
influences and drives value creation for various 
economic stakeholders. It is committed to creating 
sustained economic value for stakeholders through 
responsible financial management, innovative 
insurance solutions, employment, and procurement 
practices that support local economic development.

Financial 
Performance and 
Sustainable Growth
Over the years, we have demonstrated strong financial 
performance (refer to the financial statement for 
numbers), reflecting our ability to adapt to evolving 
market conditions and deliver value to shareholders, 
policyholders, and employees. Our prudent risk 
management practices and diversified investment 
portfolio enable us to maintain a strong capital 
position, ensuring the company’s ability to fulfill its 
commitments to shareholders.

Supporting Businesses Deliver Value 

As an insurance provider, we play a crucial role in 
safeguarding individuals and businesses from financial 
uncertainties. Through innovative insurance solutions, 
we enhance the financial resilience and inclusion of 
businesses and individuals. Through our products and 
services, we have been supporting businesses across 
the UAE and in international markets to grow and 
contribute positively to the country’s GDP. 

We also prioritize local supplier engagement by 
sourcing goods and services from regional businesses, 
strengthening local economies and fostering long-
term partnerships. By supporting small and medium 
enterprises (SMEs) and socially responsible suppliers, 
we contribute to sustainable business ecosystems 
that align with our values.

DNI is committed to 
creating sustained 
economic value for 
stakeholders through 
responsible financial 
management, 
innovative 
insurance solutions, 
employment, 
and procurement 
practices that 
support local 
economic 
development.
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Investing in People and Community
We are invested in the well-being and success of our people. We 
have the right policies and make financial investment in their 
wellbeing through competitive compensation structures and 
professional development programs.  Additionally, we prioritize local 
employment by actively recruiting talent from the communities 
where we operate, contributing to regional economic development. 
Our financial contribution to community building activities has been 
consistent and aimed at supporting initiatives in a sustained manner 
to create lasting impacts.

Sustainable Procurement  

Procurement at DNI is a dynamic process where deliberate planning 
and conscientious choices shape meaningful alliances across our 
supply chain. This begins with a well-defined policy framework that 
standardizes every step of the process—from supplier onboarding 
to contract approvals and renewals—ensuring transparency and 
consistency. DNI’s emphasis on thorough supplier evaluations is key 
to this process. By using a quantitative vendor evaluation matrix that 
weighs technical expertise, financial stability, and long-term reliability, 
the company ensures a steady flow of high-quality goods and services. 
At the same time, it prioritizes social responsibility by favouring local 
and woman-owned businesses, effectively combining commercial 
goals with community development. DNI consistently ensures that the 
majority of its suppliers are local suppliers. The supplier composition 
backs this over years. In 2023, 40 of the 43 suppliers were local, 
representing 93%. By 2024, that figure rose to 63 out of 66, or 95%, 
marking an increase in local engagement. The financial value of local 
procurement amounts to AED 639,225.12 compared to AED 613,201.67 
procured globally. The addition of 22 new UAE suppliers, while only 
one supplier was chosen from outside UAE during the reporting year, 
reflecting the expansion of local suppliers.

By weaving ESG considerations into every procurement decision, DNI continues to set a clear example of how responsible 
sourcing can drive both business success and broader societal benefits. It will further continue to revisit and evolve its 
practices of supplier engagement to drive sustainability in the supply chain.

Year Total Number of Suppliers Number of Local Suppliers Percentage of local Suppliers

2022 55 55 100%

2023 43 40 93%

2024 66 63 95%

Table 3: Number & Percentage of Local Suppliers
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Ethical Business Conduct
DNI’s governance philosophy is a unique blend 
of ethical responsibility and strict adherence to 
laws and regulations. This distinctive foundation 
not only preserves transparency and risk 
management but also fosters trust among 
investors and elevates financial performance. 
Our commitment to responsible practices, 
grounded in clarity of roles and decision-
making, is a key driver of our sustained success 
and reinforces integrity as a core value.

Shareholding 
and Governance 
Structure
DNI’s governance framework, meticulously built 
on transparency, accountability, and strategic 
oversight, is a reflection of our commitment to 
long-term value creation for all stakeholders. 
This robust structure ensures that customers 
and clients’ investments are safe, instilling 
a sense of security and confidence in our 
operations.

Our ownership structure is a representation 
of our strong domestic engagement, with 
99.38% of shares held by national shareholders. 
This local ownership significantly influences 
the company’s strategic direction. Foreign 
ownership accounts for 0.62%, while GCC 
nationals do not have any shares.

DNI’s Board, a well-structured team of seven 
members, including four independent directors 
and three non-independent directors, one of 
whom is a female director, is a testament to 
our commitment to diversity and balanced 
decision-making. Their diverse expertise and 
balanced decision-making capabilities reassure 
stakeholders of our commitment to effective 
governance.
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The Board is supported by four specialised 
committees: the audit committee, the nomination 
and remuneration committee, the risk committee, 
and the investment committee. Each is dedicated to 
enhancing governance oversight. DNI’s policies and 
procedures provide a system for effective and ethical 
governance. Key aspects covered are Anti-money 
Laundering and Combating the Financing of Terrorism, 
a code of conduct, a whistleblower policy, and Quality 
Management System Policies.

Fair and Competitive 
Remuneration  

DNI is committed to fostering a transparent, equitable, 
and performance-driven remuneration framework 
that aligns with industry best practices and corporate 
governance principles. Our approach ensures that 
compensation is structured to attract, retain, and 
motivate talent while maintaining internal fairness and 
financial sustainability.

DNI’s remuneration framework is built on key principles 
that ensure fairness and competitiveness. Market 
benchmarking is conducted to align salaries with 
industry standards and competitor practices, ensuring 
that compensation remains competitive. A candidate’s 
experience, skill, knowledge and competency are the 
guiding factors in determining a fair fixed base salary, 
while internal parity is maintained to uphold fairness 
and consistency across leadership teams and job levels. 
Compensation packages are structured within DNI’s 
financial capacity, ensuring a balance between business 
needs and responsible cost management. Additionally, 
performance-based incentives and bonuses are linked 
to individual achievements and business performance, 
fostering a results-driven culture. All remuneration 
practices strictly adhere to UAE labor laws and corporate 
governance requirements, reinforcing our commitment 
to regulatory compliance.

For all staff, DNI offers a structured remuneration 
package combining a fixed salary with a variable 
component tied to individual and company performance. 
In addition to competitive salaries, employees receive a 
range of benefits, including Air fare Allowance, Medical 
Insurance, Group Life Insurance, and applicable Social 
Security benefits.

Through this approach, DNI ensures that remuneration 
policies remain competitive, fair, and aligned with both 
business objectives and employee well-being, fostering 
a high-performance and responsible corporate culture.

Whistleblower 
Policy: Promoting 
Transparency
Knowledge of potential threats, misconduct, and risks 
is essential to take action. DNI’s Whistleblower Policy 
illustrates our commitment to a clear and ethical 
workplace. Employees are strongly encouraged to 
report improper practices. We provide multiple secure 
reporting channels—electronic forms, a confidential 
email, and a dedicated hotline—while safeguarding 
reporters from intimidation or retaliation.

Anti-Corruption 
DNI’s stance on corruption is unequivocal- we have zero 
tolerance for such practices.  

Zero instances of corruption were reported during the 
year. 

Anti-Money Laundering/Countering 
Financing of Terrorism (AML/CFT)
We are in the business to provide support and protect 
businesses and people at critical times. Therefore, our 
ethical and moral duty is to ensure that our systems are 
free of any possible acts that can jeopardise our ability to 
serve. Given this, we have put in place a well-structured 
Anti-Money Laundering/Combating the Financing 
of Terrorism (AML/CFT) framework. It is integral to 
our ongoing commitment to the highest ethical and 
compliance standards.  We continuously strengthen this 
system. 

The Board of Directors, senior management, and 
employees jointly work to reinforce our resolve to 
protect insurance products from illicit exploitation. 
Determined to set an industry-leading example in the 
UAE’s insurance sector, our policy permeates every level 
of the organization.

Systematic Risk 
Management  

DNI maintains that an effective and fully integrated 
risk management framework is essential for consistent 
performance and long-term profitability. This approach 
rests on a risk-aware culture at every level, ensuring 
proper oversight of strategic objectives. We accept risk 
only within well-defined parameters, avoid or reduce 
exposures beyond our tolerance, diversify revenue 
streams, and preserve strong financial positions to 
honour commitments. We aim to seek balanced risks 
that yield healthy returns over time.

Our risk appetite defines the level and nature of risks we 
consider acceptable while pursuing strategic objectives. 
These parameters guide management in capital 
deployment, operational boundaries, and investment 

choices. We establish qualitative and quantitative 
targets for earnings, liquidity, regulatory adherence, 
and reputational factors. We strive to preserve financial 
strength through this balance without stifling growth 
opportunities. 

Our Risk Culture
We promote an understanding of risk responsibilities 
across the workforce. Leaders encourage open dialogue 
on potential threats and opportunities. This shared 
commitment helps embed Enterprise Risk Management 
(ERM) into day-to-day activities and overall decision 
processes, ensuring a cohesive approach to risk. The ERM 
framework facilitates identifying, assessing, managing, 
monitoring, and reporting key risk categories affecting 
DNI. Risks are prioritized based on their materiality, 
considering both the probability of occurrence and their 
potential impact on the balance sheet and capital.
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Strengthening 
Infrastructure for 
Digital Transformation

Digital transformation anchors DNI’s three-
year strategy, driving resilience, efficiency, and 
sustainability to meet business needs and market 
expectations. Committed to enhancing the 
experience of customers, partners, and employees, 
DNI is evolving its systems and processes to optimize 
daily operations, ensure long-term success, and 
promote responsible resource management.

DNI’s digital strategy unfolds across a structured 
three-year roadmap, starting with a robust 
foundation of core technology, infrastructure, 
application distribution, and security. The initial 
phase focuses on launching state-of-the-art B2B and 
B2C portals to broaden market reach and strengthen 
customer engagement. By adopting cutting-edge 
tools—DNI accelerates software creation without 
compromising quality. Robust data layers and APIs 
further enable seamless system integration and 
sharper organizational decision-making.

In the second phase, DNI transitions critical 
systems to the cloud, boosting reliability, enhancing 
disaster recovery, and optimizing resource use in 
an eco-friendly manner. The final phase harnesses 
advanced technologies like artificial intelligence (AI) 
and robotic process automation (RPA) to streamline 
repetitive tasks, empowering employees to focus 
on high-impact initiatives. Over the next year, DNI 
will prioritize accelerating AI-driven solutions as a 
cornerstone of its IT strategy.

By pairing innovative technologies with a resilient 
IT infrastructure and a skilled team, DNI ensures 
uninterrupted service, protects sensitive data, and 
positions itself as a leader in modern insurance 
technology.

The initial phase 
focuses on 
launching state-of-
the-art B2B and B2C 
portals to broaden 
market reach 
and strengthen 
customer 
engagement.
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Our steps aimed at digital transformation includes:

Robotic 
Process 

Automation

State-of-the-art 
technology-driven 

portals

Integrated chat 
services in B2B 

portal

Enhanced Middle 
layer for collaboration 

between business 
partners

Process digitalization 
with paperless 

Initiatives in the 
office

End-to-end 
integration for 
data exchange

OCR-based 
technology 

applications for 
customer and brokers

Enhancing Customer Engagement 
with Digital Services
To serve its diverse portfolio—spanning Health, Motor, 
Travel and commercial lines—DNI has developed advanced 
B2B and B2C digital portals. These platforms evolve 
continuously based on user feedback, delivering intuitive 
navigation and rich, informative content. By prioritizing 
user-friendly design, DNI empowers policyholders to 
effortlessly manage policies, access key information, and 
seek support, reflecting its commitment to convenient, 
reliable, and digital-first services.

In 2023, DNI launched a fully digital motor insurance 
platform, streamlining operations and slashing paper 
consumption. By 2024, this platform had grown to 
include automated data capture for seamless policy 
applications, a WhatsApp channel for customer support, 
and OCR driven document validation. These innovations 
elevate the customer experience while advancing 
sustainability through digitalization.

Facilitating Seamless Digital 
Experiences for Business Partners
DNI’s B2B portal exemplifies its dedication to digital 
innovation, tailored to the needs of clients, distributors, 
and underwriters. With seamless chat functionality and 
intuitive navigation, the portal enables efficient query 
resolution and transaction management across diverse 
products and services. Looking forward, DNI plans to 

introduce a Data Layer and API platform to consolidate 
and securely share data, enhancing operational 
efficiency for business partners. Integration of third-
party services, such as vehicle evaluation systems, 
further boosts processing accuracy and speed.

Driving Sustainability Through 
Paperless Operations
Committed to environmental responsibility, DNI is 
minimizing paper use by adopting digital signatures and 
automated workflows. These advancements drastically 
reduce the reliance on printed documents, enabling 
seamless transactions with minimal paperwork. 
Real-time notifications and digital tracking enhance 
operational efficiency, cutting costs and environmental 
impact alike. This shift to paperless processes aligns 
with DNI’s broader sustainability goals and ongoing 
innovation efforts.

Measuring Progress in Digital 
Transformation
DNI  tracks  its digital transformation with key 
performance indicators (KPIs) centered on system 
reliability, user satisfaction, data security, and 
environmental impact. Regular evaluations ensure 
alignment with the company’s core objectives—
efficiency, ethics, and sustainability—enabling 
continuous refinement and strategic adjustments as 
needed.

KPIs that helped track our performance were:

Speed of 
Service

Omni Channel 
Customer 

Experience

To be in 
compliance 

with regulatory 
guidelines

Product 
extension via 

digital 
channels

Retention and 
expansion of 

Customer Base

ROI on Digital 
Initiatives

Cross-selling
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Customer Privacy and 
Data Security  

As a leading player in the insurance sector, DNI handles 
sensitive customer data with the utmost responsibility. 
While digital transformation enhances both customer 
experience and operational efficiency, it also brings 
heightened risks related to data security and privacy. 
Acknowledging these evolving challenges, DNI 
proactively implements robust measures to safeguard 

Robust Disaster 
Recovery System  

DNI maintains two data centers, with one designated as 
an immediate disaster recovery site. This setup ensures 

customer information against cyber threats and data 
breaches.

Over the past few years, DNI has integrated advanced 
security systems, processes, and tools to strengthen 
its data protection framework. The company strictly 
adheres to the Personal Data Protection Law established 
by the Signal Intelligence Agency (SIA), ensuring 
full compliance with regulatory standards. In 2024, 
DNI successfully achieved zero privacy breaches, 
underscoring the effectiveness of its comprehensive 
data security strategies.

that in the event of a primary system failure, operations 
can resume within ten minutes, minimizing disruptions 
for clients and partners. To further enhance resilience, 
DNI has also implemented a fully managed, cloud-based 
disaster recovery system, reinforcing its ability to deliver 
uninterrupted service.

Type of Breach 2022 2023 2024

Complaints from external parties 
(substantiated) 0 0 0

Complaints from regulatory bodies 0 0 0

Identified leaks, thefts, or data losses 0 0 0

Table 4: Privacy Breaches

Comprehensive Data 
Security Systems  

Data security remains a top priority for DNI. By deploying 
advanced firewalls, cutting-edge security tools and 
technologies, and comprehensive environmental 
monitoring systems, the company mitigates both 
cyber and physical security risks. A multi-tiered backup 
strategy—including daily tape backups, remote archival 
storage, and structured recovery intervals—ensures 
rapid data restoration in the event of cyber incidents or 
hardware failures.

Guarding Health 
Information with 
ADHICS Alignment
The Abu Dhabi Health Information Cyber Security 
(ADHICS) certification is a mandatory requirement 
for all healthcare entities in the Emirate of Abu Dhabi 
mandated by Department of Health (DoH) to ensure 
all entities maintain a robust cybersecurity framework. 
DNI achieved its initial ADHICS certification in 2022 
followed by successful completion of surveillance audits 
in 2023 and 2024 which was administered by a 3rd party 
certification entity appointed by DoH. The audit scope 

was to assess DNI’s compliance to cybersecurity control 
framework, implementation of policies and procedures. 
This achievement reflects the strength of DNI’s 
information security system, which is built on strong 
governance and structured data management policies.

Audits and 
Assessments 
DNI regularly conducts independent third-party 
audits, vulnerability assessments, and penetration 
testing to proactively identify, assess, and remediate 
security vulnerabilities. Continuous updates to security 
assessments ensure evolving threats are swiftly 
identified and mitigated.

Cybersecurity 
Awareness
DNI prioritizes ongoing cybersecurity awareness across 
its workforce. All employees are required to complete 
mandatory online cybersecurity training, which 
includes tailored content on phishing, email security, 
and educational videos to reinforce key cybersecurity 
principles.

24/7 Cybersecurity 
Monitoring (SOC)
DNI has engaged a specialized third-party security 
provider to serve as its Security Operations Center 
(SOC). This partnership ensures continuous, round-the-
clock monitoring of DNI’s systems, enabling the timely 
detection and prevention of potential cyberattacks to 
ensure seamless business operations.

Customer Awareness
To help customers protect themselves from cyber 
threats and recognize fraudulent activities, DNI regularly 
publishes cybersecurity awareness content on social 
media platforms such as Instagram and LinkedIn. These 
educational initiatives empower customers to stay 
informed and vigilant online.
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Community Engagement
Social responsibility and community 
engagement are integral to our business values. 
DNI understands the interconnectedness of 
economic, social, and environmental well-being. 
We are committed to creating a meaningful and 
lasting impact beyond our core operations.

Our initiatives are driven by a deep sense 
of responsibility to contribute positively to 
society. We strive to align business success with 
overall societal progress by actively supporting 
community well-being. We encourage 
employees to participate and contribute to the 
activities of social well-being. 

We forge partnerships and collaborations for 
specific community initiatives. Two years ago, 
we began partnering with Takalam, a renowned 
Emirati startup specializing in mental health 
support. At same time, DNI also initiated 
collaboration with Wellx, the region’s first 
wellness-backed insurance platform designed to 
promote an active lifestyle. These partnerships 
and collaborations continue to exist and help us 
deliver and strengthen our relationships with 
the communities.

Our initiatives 
are driven by a 
deep sense of 
responsibility 
to contribute 
positively to 
society.

Social responsibility and 
community engagement 
are integral to our 
business values.
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Ramadan Iftar Meal Distribution with Dubai Police
Spreading Compassion

Overview
During the holy month of Ramadan, DNI 
implemented an Iftar Meal Distribution initiative 
to ensure that individuals who face financial 
challenges have access to a meal at sunset. This 
program not only meets a basic need—offering 
food to those who might otherwise go hungry—
but also fosters a stronger sense of empathy and 
social responsibility within our organization and 
the broader community.

Objectives
•	 Provide nourishing meals to individuals in 		
	 need.

•	 Encourage collective action and solidarity  
	 among volunteers.

•	 Reinforce social responsibility as a core  
	 corporate value.

Our Actions
•	 DNI, in partnership with Dubai Police, 			
	 distributed iftar meal boxes to drivers at the   	
	 Trade Center roundabout during Ramadan, 	   	
	 providing support to the community during 	  	
	 iftar.

•	 This initiative, co-branded with Dubai Police, 		
	 reflects DNI’s commitment to community		
	 engagement and social responsibility, 		
	 ensuring a positive impact during the holy 		
	 month of Ramadan.

Looking Ahead
Building on this success, DNI plans to:

Expand Reach 
Broaden meal coverage to more 
areas.

Enhance Logistics 
Refine planning and delivery 
methods for greater efficiency.

Deepen Partnerships 
Work more closely with local 
businesses, government initiatives 
and community organizations.

Adopt Sustainable Practices 
Incorporate environmentally 
responsible measures to reduce 
waste and minimize the initiative’s 
ecological footprint.

Impact
This initiative significantly benefited 
those who needed it most, providing 
sustenance during the fasting period. It 
also helped create a sense of unity, not 
just among beneficiaries but among 
employees who took part. By shining a 
light on the importance of giving back, 
the program strengthened community 
ties and underscored our commitment 
to social welfare.
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Emirates Down Syndrome Centre
Fostering Inclusion

Overview
DNI organized a visit to the Emirates Down 
Syndrome Centre to raise awareness of Down 
syndrome, encourage employee engagement, and 
promote inclusive opportunities. By witnessing the 
centre’s work firsthand, employees gained deeper 
insight into how they can contribute to the well-
being of individuals with Down syndrome.

Objectives
•	 Raise awareness and understanding of Down 		
	 syndrome among employees.

•	 Inspire a culture of empathy, inclusion, and 		
	 social responsibility within the organization.

•	 Explore avenues for ongoing support, including  
	 volunteering and donations.

Key Activities
•	 Volunteers received an overview of the center’s 	
	 facilities, met with staff, and engaged with its 	
	 programs.

•	 Volunteers interacted with children at the 		
	 center, creating a sense of inclusion and  
	 belonging. 

•	 Team members discussed ways to offer  
	 continued support through volunteering, 
	 in-kind contributions, and corporate  
	 partnerships.

•	 The visit served as a platform to encourage 		
	 ongoing awareness and dialogue, emphasizing  
	 everyone’s role in building a more inclusive  
	 community.

Looking Ahead
Building on the positive momentum 
from this visit, DNI plans to:

Organize regular volunteer 
opportunities to support the centre’s 
needs.

Launch internal campaigns to raise  
awareness about Down syndrome.

Strengthen ties with the centre 
through fundraising and resource-
sharing.

Create inclusive workplace practices 
that support individuals with different 
abilities.

Impact
Developed a greater sense of empathy 
and a better understanding of the day-
to-day challenges faced by individuals 
with Down syndrome. The visit also 
opened the door to future collaboration, 
including possible donations and 
volunteer programs—cementing DNI’s 
commitment to social responsibility.
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Beach Clean-Up Initiative with Dubai Municipality
Preserving Coastlines

Overview
DNI launched a beach clean-up initiative to reduce 
pollution, protect marine life, and promote 
sustainability in coastal areas. By inviting 
employees and volunteers to participate, the 
event highlighted the importance of responsible 
waste disposal and showcased the vital role of our 
“Cleaning Engineers.”

Objectives
• Remove litter and pollutants from the shoreline.

•	 Encourage community engagement and  
	 responsible behaviour.

•	 Safeguard marine ecosystems by raising  
	 awareness of pollution’s impact.

•	 Strengthen DNI’s commitment to corporate  
	 social responsibility.

Key Activities
•	 Volunteers received instructions on safety  
	 measures, resource allocation, and the  
	 environmental threats posed by coastal  
	 pollution.

•	 Participants worked in teams to collect trash,  
	 sort recyclables, and properly dispose of  
	 waste. This year, special recognition was given  
	 to “Cleaning Engineers,” emphasizing their  
	 essential contribution.

•	 The initiative concluded with a discussion  
	 on future conservation measures, urging  
	 volunteers to support long-term environmental  
	 preservation efforts.

Looking Ahead
DNI plans to build on this success by:

Expanding Partnerships 
Collaborate with local & government 
organizations and businesses for 
greater reach.

Enhancing Logistics 
Improve resource planning and procure 
more supplies to boost efficiency in 
future clean-ups.

Promoting Sustainability 
Advance initiatives such as recycling 
and responsible waste management.

Regular Events 
Host recurring beach clean-ups 
to reinforce our commitment to a 
healthier environment for all.

Impact
This clean-up produced immediate 
benefits: a visibly cleaner beach, reduced 
pollution, and a heightened sense of 
community among participants. It also 
underscored the need for sustained 
environmental stewardship, highlighting 
the significance of “Cleaning Engineers” 
in safeguarding coastal areas.
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Employment Practices
DNI approaches employment with a strong 
focus on attracting and retaining talent by 
emphasizing the well-being of its employees. 
A supportive environment fosters higher 
productivity and reduces turnover, which is 
reflected in DNI’s range of financial and non-
financial benefits. Additionally, employees 
benefit from tailored training programs, flexible 
work arrangements, and resources that support 
physical and mental health. This approach 
reflects DNI’s holistic ethos, highlighting the 
connection between employee well-being and 
job satisfaction. It creates a workplace that 
encourages engagement, supports professional 
growth, and strengthens the organization’s 
commitment to continued success.

Additionally, 
employees benefit 
from tailored 
training programs, 
flexible work 
arrangements, 
and resources that 
support physical 
and mental health.

DNI’s talent pool comprises 
employees from 
17 nationalities. In 2024, 
our total workforce grew by 

10.64%.

Year Total Number of Employees

2022 133

2023 141

2024 156

Table 5: Workforce Growth
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Total Employees 
by Age Group

Age Group Entry Level Middle Level Senior Level

2022 Less than 30 24% 12% 0%

Between 30-50 71% 76% 89%

More than 50 5% 12% 11%

2023 Less than 30 22% 13% 0%

Between 30-50 73% 76% 72%

More than 50 5% 11% 28%

2024 Less than 30 37% 3% 0%

Between 30-50 55% 73% 50%

More than 50 8% 24% 50%

Table 6:Total Employees by Age Group

Commitment to Employee Excellence

DNI is dedicated to ensuring that every employee 
has the opportunity to excel through a well-defined 
performance review framework that encourages 
continuous development and strategic alignment. This 
framework ensures that employees receive regular 
feedback, opportunities for skill enhancement, and 
alignment with organizational objectives.

Our performance evaluation process includes probation 
review and annual appraisal with systematic goal 
setting and KPI alignment and a multilayered feedback 
mechanism. 

A probation review is conducted after six months to 
assess suitability and confirm employment, whereas 
annual appraisal is the comprehensive performance 
review process for all confirmed employees.

Each evaluation involves multi-layered feedback 
from the reporting authority, department head, 
and HR, ensuring a holistic assessment of employee 
contributions. Goal-setting and KPI Alignment are 
conducted through yearly goal-setting exercises to 
define Key Performance Indicators (KPIs), linking 
individual responsibilities to company-wide objectives 
and reinforcing a performance-driven work culture. 
(GRI 404-3)

Digital Platform for Employees
To further enhance performance tracking and 
workforce management, DNI utilizes the HRMS portal, 
which serves as a centralized platform for all HR-related 
services.

New Hires (by gender) Female Number Percentage Male Number Percentage

2022 6 50% 6 50%

2023 18 44% 23 56%

2024 29 59% 20 41%

Table 7: New Hires by gender

Key Features of HRMS Portal 

•	 Leave Management: It is fully automated and  
	 managed through the Yomly HRMS platform.

•	 ESS: Employee self service requests (employment /  
	 salary certificates, salary advance requests etc.) can  
	 be routed through HRMS

Digitizing Employee 
Attendance
DNI is committed to streamlining employee  
management through digital innovation. Currently, 
attendance data, including punch-in and punch-out 
details, is recorded in raw format from Time Tick 
and manually processed. To enhance efficiency and 
accuracy, plans are in place to consolidate leave and 
attendance management into a unified platform 
integrated with the payroll system.  

By integrating structured employee engagement 
and evaluation process with data driven decision 
making, DNI ensures that employees remain engaged, 
motivated, and aligned with the company’s long term 
success.

Parental Leave: 
Supporting Work-Life 
Balance
Recognizing the critical role of parental leave in work-
life balance, we provide comprehensive benefits to 
ensure that new parents have the necessary time to 
care for their families while staying connected to their 
careers.

In 2024, 82 male and 74 female employees were eligible 
for parental leave, with 4 male and 1 female employee 

utilizing the benefit. Notably, all employees who took 
parental leave returned to work and remained with 
the organization after 12 months, achieving a 100% 
retention rate—a testament to our commitment to a 
family-friendly work culture.

DNI’s parental leave policy caters to both male and 
female employees.

•	 45 days of leave for female employees for postnatal  
	 care and bonding with their newborns.

•	 5 days of leave for male employees for active  
	 participation in early childcare responsibilities.

Through equitable and family-friendly policies, DNI 
cultivates a workplace that supports both professional 
advancement and personal well-being.

Talent Attraction and 
Development
Building a diverse and skilled workforce is critical to 
long-term organisational success. We have been making 
significant efforts to attract and retain employees. 

New Hire Trends
DNI’s recruitment efforts continue to reflect a focus 
on gender and age diversity. Over the past three years, 
hiring patterns indicate an increasing proportion of 
female employees, aligning with our broader diversity 
and inclusion strategy. 

In 2024, we made significant progress in enhancing 
gender diversity in recruitment, with female 
representation among new hires rising to 59%—a 
notable increase from 44% in 2023. This shift reflects 
our ongoing commitment to fostering an inclusive and 
balanced workforce.
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Additionally, DNI’s hiring distribution across different age groups showcases a balanced approach to workforce planning, 
ensuring opportunities for both early-career professionals and experienced talent.

New Hires 
(by age group)

<30 30-50 >50

Number Percentage Number Percentage Number Percentage

2022 15 27% 34 62% 6 11%

2023 15 37% 24 59% 2 4%

2024 19 39% 23 47% 7 14%

Table 8: New Hires by Age Group

Employee Retention and 
Turnover
While our recruitment efforts focus on diversity and 
inclusion, employee retention remains a key priority. In 
2024, our employee turnover was  23%. Of the total of 
36 resigned employees, 67% were male and 33% female. 
(GRI 401-b, DFM S4)

To reduce attrition, DNI continues to invest in talent 
development, employee engagement, and career 
growth initiatives that support a thriving and resilient 
workforce. Our strategic focus on workplace culture, 
leadership opportunities, and professional development 
programs ensures that employees remain engaged and 
committed to the company’s vision.

Talent Development
At DNI, we regard our employees as the bedrock of our 
success and actively foster a culture that promotes 
continuous learning. By supporting employees in 
staying ahead of industry trends and enhancing their 
professional skills, we simultaneously nurture their job 
satisfaction and career growth. 

A wide range of professional development opportunities 
keeps employees up to date with industry standards 
and practices. These include in-house sessions on 
procurement policies and procedures, HRMS and YOMLY 
training, AML and CFT training, department-specific 
skill-building programs, business orientation, Avaya 

training, customer service training, and workshops on 
goal setting and OKRs

DNI also has a strategic relationship with the Emirates 
Institute of Finance (EIF), through which our teams 
have the flexibility to choose between online or in-
person course delivery, ensuring training programs 
are accessible and tailored to individual learning 
preferences.

Total Training Hours: 

1,531 hours
in the reporting year

Average Training Hours per 
Employee: 

9.81 hours

Social Well-being: Fostering a 
Culture of Belonging
DNI places a strong emphasis on creating an inclusive 
and supportive community, where employees feel 
valued and connected. Through the Happiness 
Committee, we organize a variety of engaging 
activities that celebrate cultural diversity, encourage 
collaboration, and strengthen team spirit.

Inclusive Team-Building Activities: Informal 
tournaments, themed events, and national and cultural 
celebrations bring employees together, fostering 
mutual respect and camaraderie.

Employee Engagement Initiatives: Events such as 
carrom tournaments and themed gatherings create 
opportunities for interaction beyond work, enhancing 

workplace relationships and boosting morale.

Physical Well-being: 
Promoting a Healthier 
Workforce
DNI recognizes physical health as a key driver of 
employee productivity and engagement. To encourage 
an active lifestyle, we host a range of sports and 
wellness initiatives that contribute to a healthier work 
environment:

Corporate Sports Events: Participation in activities 
like cricket matches, bowling tournaments, and the Al 
Habtoor Group Sports Festival promotes teamwork 
and fitness.

Workplace Health Programs: Employees benefit from 
ergonomic workshops, flu vaccinations, eye check-ups, 
and health talks on posture and back pain, helping to 
prevent common workplace health concerns.

Emotional and Mental Well-
being: Creating a Positive 
Work Environment
DNI is committed to supporting employees’ mental and 
emotional well-being, ensuring they have the resources 
and support needed to thrive.

Wellness and Awareness Sessions: Regular health 
checkups and expert-led discussions on topics such 
as stress management and work-life balance provide 
employees with the tools to maintain mental well-
being.

Recognising Key Moments: Events like International 
Women’s Day serve as platforms to address mental 
health, encourage open dialogue, and reinforce the 
company’s commitment to employee well-being.

Areas of 
Learning

HRMS 
Training

AML 
Training

Product 
Training

Reinsurance

Leadership
Communications

Underwriting & 
Pricing
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At DNI, we are dedicated to cultivating a supportive 
and thriving workplace where every employee feels 
valued and empowered. We believe that a positive 
work environment is the foundation of success. 
By encouraging open communication, providing 
opportunities for professional growth, and organizing 
engaging social and recreational activities, we aim 
to foster a sense of community and well-being. Our 
commitment to work-life balance ensures that our 
employees can excel both professionally and personally, 
contributing to a vibrant and dynamic workplace 
culture.

Our selected happiness committee members meet 
regularly to plan initiatives aimed at enhancing 
employee happiness and fostering community 
engagement.

Our celebrations encompass all UAE national events, 
such as National Day and Flag Day, along with diverse 

cultural events that honor the various cultures, 
traditions, and backgrounds our employees represent. 
Additionally, we hold an annual staff gathering to 
strengthen employee bonds and celebrate our 
achievements.

At DNI, we take pride in actively participating in various 
authority initiatives such as the Dubai Run. By engaging 

We believe that a positive work environment is 
the foundation of success. By encouraging open 
communication, providing opportunities for 
professional growth, and organizing engaging social 
and recreational activities, we aim to foster a sense 
of community and well-being.

DNI Happiness Committee

in the AHG Sports Fest in collaboration with the Dubai 
Fitness Challenge, we join thousands of residents 
and visitors in celebrating fitness and unity. Our 
commitment to promoting a healthy lifestyle extends 
beyond this event, as we also organize a variety of 
outdoor sports activities that encourage teamwork, 
physical fitness,  and fun. These activities include fo 
otball, Kahoot quiz play, bowling, chess competitions, 
and foosball, among others.

In addition to our own initiatives, we participated in the 
Al Habtoor Sports Fest 2024, held in partnership with 
the Dubai Fitness Challenge, celebrating unity, wellness, 
and the spirit of sportsmanship. Our employees, 
families, and children enjoyed the fun games and 

entertainment, creating impactful and cherished 
memories among our team.

In addition, our Happiness Committee organized 
various CSR activities in 2024 which are elaborated in 
the community engagement section of the report.

Our commitment to promoting a healthy lifestyle 
extends beyond this event, as we also organize a 
variety of outdoor sports activities that encourage 
teamwork, physical fitness, and fun.



Integrated Report 2024

Dubai National InsuranceDNI

138 139

Empowering National Talent
DNI’s Emiratization Commitment

DNI is committed to creating meaningful and lasting 
social impact, with Emiratization serving as a key 
strategic initiative in this endeavor. This commitment 
aligns with the UAE Vision 2030, which prioritizes 
increasing the participation of Emirati professionals 
across various industrial sectors.

At DNI, we recognize that investing in local talent is 
not merely a regulatory obligation but a strategic 
priority that strengthens our workforce, enriches our 
corporate culture, and amplifies our contribution to 
national development.

Emiratization has been integrated as a core pillar of our 
Human Capital Strategy. We actively collaborate with 
national talent agencies and the Ministry of Human 
Resources to attract, develop, and retain Emirati talent.

As part of this commitment, DNI aims to achieve 
an Emiratization rate of at least 30% by 2026, in 
alignment with the Central Bank of the UAE’s (CBUAE) 
Emiratization Plan for the insurance sector.

As part of this 
commitment, DNI 
aims to achieve an 
Emiratization rate of 
at least 30% by 2026, 
in alignment with 
the Central Bank of 
the UAE’s (CBUAE) 
Emiratization Plan for 
the insurance sector.

Through these efforts, DNI reaffirms its dedication 
to supporting the UAE’s vision for a diversified and 
sustainable economy while fostering a workforce that 
reflects the nation’s rich talent pool.

DNI’s Emiratization journey is built on three 
fundamental pillars:

Talent Attraction & Recruitment: Strengthening 
entry-level hiring to provide new career pathways for 
Emiratis.

Workforce Development: Investing in career growth 
opportunities, professional training, and leadership 
programs. Eg: Participation in Ethraa Training 
Programme conducted by Emirates Institute of 
Finance.

Leadership Integration: Ensuring Emirati professionals 
can access senior management roles, contributing to 
strategic decision-making.

Emiratization Progress
The Emiratization workforce has shown a positive trend, growing from 10 employees in 2022 to 18 in 2023, and further 
reaching 29 in 2024 across various job levels. This consistent growth reinforces DNI’s commitment to supporting the local 
population and underscores a notable enhancement in the Emiratization strategy.

DNI has made significant 
progress, increasing its 
Emiratization rate from 
12% in 2023 to 19% in 2024. 

DNI’s targeted recruitment efforts have resulted in a sharp 
increase in entry-level Emirati hires. Women’s representation 
in the overall DNI workforce increased by 4% during the 
year, with women making up 86% of DNI’s Emirati workforce 
in 2024. As we focus on nationalization, we continue to 
integrate it with our commitment to gender diversity in 
national workforce integration.

Building a Pipeline for Leadership
DNI is not only focused on entry-level hiring but also on 
ensuring Emirati professionals are equipped for future 
leadership.  UAE nationals held 5% of senior management 
positions in 2024. To strengthen Emirati participation in 
executive roles, DNI continues to:

•	 Offer structured leadership development programs to  
	 accelerate career progression.

•	 Implement mentorship initiatives, pairing emerging  
	 Emirati talent with senior leaders.

•	 Partner with government-led workforce programs to  
	 create executive training pathways.

DNI’s Emiratization journey is an ongoing, long-term 
commitment to building a sustainable, diverse, and locally 
empowered workforce.

Year Entry Level Mid-Level Senior-Executive Level

Number Percentage Number Percentage Number Percentage

2024 26 90% 2 7% 1 3%

Table 9: Emirati Nationals in the Workforce
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Diversity and Inclusion

As a responsible business, DNI integrates Diversity and 
Inclusion (D&I) into its corporate strategy, ensuring 
equitable representation, fair treatment, and an 
inclusive workplace culture.

DNI fosters a culture of inclusion backed by a zero-
tolerance policy toward discrimination or harassment, 
ensuring that no employee is treated differently based 
on race, gender, age, disability, nationality, religious 

beliefs, or marital status. By embracing 17 nationalities 
among its 156 staff members, the company 
demonstrates a tangible commitment to diversity and 
equal opportunity, recognising that varied perspectives 
strengthen problem-solving capabilities and customer 
engagement. Through clear policies, structured 
awareness sessions, and a focus on fair treatment, 
DNI remains dedicated to fostering a workplace where 
every employee can thrive.

Women accounted for 47% of our workforce in 2024. (GRI 405-1)

  Female Male

   Number Percentage Number Percentage

   52 39% 84 61%

   54 39% 87 61%

   74 47% 82 53%

Table 10: Gender Balance in the Workforce

Number of Employees
(by gender)

2022

2023

2024

Initiatives to Building a Diverse 
and Inclusion Workforce
DNI champions diversity as a cornerstone of innovation 
and organizational strength. We believe that diverse 
perspectives drive creativity, enhance problem-solving, 
and enrich workplace culture. Our approach is built 
on a commitment to merit-based hiring, ensuring 
candidates are selected based on their qualifications, 
experience, and expertise. Simultaneously, we take 
proactive steps to foster gender and nationality 
diversity across the organization.

•	 Targeted Diversity Programs: We implement  
	 strategic initiatives to attract talent from all groups,  
	 ensuring a level playing field for all candidates. This  
	 is very well reflected in the nationality diversity of  
	 employees. 

•	 Women Empowerment Initiatives: DNI is dedicated  
	 to advancing gender balance by empowering women  
	 to step into leadership roles, supported by  
	 mentorship, training, and career development  
	 programs. Leadership in terms of autonomy in job,  
	 handling responsible positions etc. is a result of this  
	 focused initiatives.

•	 Cross-Cultural Integration: With a rich multicultural  
	 workforce, we promote inclusivity through  
	 intercultural employee engagements, celebration  
	 of festivals of employees belonging to various  

	 communities / nationalities, and team-building  
	 activities that strengthen collaboration and mutual  
	 respect.

•	 Fair and Transparent Policies: Our HR framework  
	 is designed to eliminate bias, uphold equity, and  
	 provide all employees with clear, merit-based growth  
	 opportunities.

At DNI, diversity is not just a value—it is a driving force 
behind our success.

Promoting Pay Equity
We do not differentiate between genders when 
deciding on the applicable remuneration. Employee 
remuneration is decided based on merit and expected 
duties to be discharged by the employee. The ratio 
of median male employee compensation to median 
female employee compensation stands at 1:0.94. The 
gap continues to decrease, with higher parity as more 
women join DNI in various roles.

By integrating D&I into corporate governance and 
business operations, DNI strengthens its position as an 
employer of choice committed to equity, diversity and 
inclusivity.
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Environmental 
Management

As an insurance company, DNI’s interface with 
environmental challenges is different from other sectors. 
Being an office-based organization, its own direct 
consumption of resources like energy, water, and other 
raw materials is limited. Therefore, its operations create 
a lesser impact on the environment. 

However, DNI recognizes that environmental management 
is not just about the resources it directly uses but also the 
potential to create an impact on the overall environment 
and the impact environmental changes can have on its 
business. Therefore, for DNI, the environment is not a 
responsibility but an opportunity to mitigate risk, build 
resilience, and contribute to a more sustainable future. 
Climate change, resource scarcity, and waste generation 
pose growing challenges for businesses, communities, and 
industries alike. DNI seeks to minimize its environmental 
footprint by integrating sustainability into operations 
while ensuring long-term business resilience.

Energy Source and 
Consumption
DNI primarily relies on electricity from the grid to 
power its operations. It also uses petrol for all company-
owned vehicles, which serve both operational needs and 
employee transportation. Beyond these sources, the 
company does not consume any other forms of energy 
in its direct operations. Apart from the office buildings 
that DNI operates from, it also owns buildings which 
are leased to other offices. The energy used to operate 
this building is also presented in this report. All energy 
consumed is non-renewable energy.

DNI continues to take measures to reduce its energy 
consumption and make office operations as efficient 
as possible by including smart lighting, optimized HVAC 
systems, and energy-conscious workplace practices.  The 
result of these measures is evident in the reduced energy 
consumption in 2024 over 2023. The overall energy 
intensity has as well reduced to 7.14 GJ from 8.25 GJ of 
energy consumption per employee. 

DNI recognizes 
that environmental 
management is 
not just about 
the resources it 
directly uses but 
also the potential 
to create an impact 
on the overall 
environment 
and the impact 
environmental 
changes can have 
on its business.
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Type of Energy 2022 2023 2024

Direct Energy

Fuel Used 305.70 361.65 358.5

Indirect Energy 

Power purchased for HQ 617.4 770.86 715.38

Power purchased for office at Abu Dhabi 17.92 30.73 40.45

Power purchased for operating buildings 
owned by DNI 15178.91 14802.64 14489.95

Total Energy  16,119.93 15,965.88 15604.28

Type of Energy 2022 2023 2024

Direct Energy

Fuel Used 2.25 2.56 2.29

Indirect Energy 

Power purchased for HQ 4.68 5.59 4.71

Power purchased for office at Abu Dhabi 4.48 10.24 10.11

Total Energy Intensity 6.92 8.25 7.14

Table 11: Total Energy Consumption (GJ)

Table 12: Energy Intensity (GJ) (Energy Consumption per Employee)

Climate Change  

DNI’s commitment to climate action is aligned with 
global and national climate goals, including the UAE’s 
Net Zero by 2050 Strategic Initiative—the first net-zero 
commitment in the MENA region. The UAE has also 
pledged to reduce its greenhouse gas (GHG) emissions 
by 31% by 2030 under its updated Nationally Determined 
Contributions (NDCs) as part of the Paris Agreement. 
These efforts reflect the country’s long-term vision 
to transition towards a low-carbon economy, invest in 
clean energy, and implement climate-resilient policies 
across industries.

DNI has initiated the measurement of its carbon 
footprint as the first critical step towards identifying the 
hotspots of GHG emissions, meanwhile it continues to 
take action towards integrating energy efficiency and 
responsible resource management into its operational 
framework to minimize carbon footprint. 

Between scope 1 and scope 2, the majority of its emissions 
occur under scope 2, due to the purchase of electricity. 
We have attempted scope 3 GHG Estimation due to flights 
taken for business travel and consumption of paper for 
operational purposes. However, a comprehensive scope 
3 GHG estimation to determine emissions in the value 
chain is still to be conducted.

Table 13: Total GHG Emissions (MT CO2e)

Table 14: GHG Emission Intensity per Employee (MT CO2e per employee)

GHG Emissions 2022 2023 2024

Direct Emissions: Scope 1 21.18 25.06 25.74

Indirect Emissions: Scope 2 (at HQ) 69.3 86.53 79.61

Indirect Emissions: Scope 2 (at Abu Dhabi) 2.01 3.45 4.54

Indirect Emissions: Scope 2 (due to operating 
buildings owned by DNI) 1703.83 1661.6 1610.002

Indirect Energy - Scope 3 Emissions 15.88 28.65 27.36

Total Emissions 1796.33 1776.64 1747.25

GHG Emissions Intensity   2022 2023 2024

Direct Emissions: Scope 1 0.16 0.18 0.16

Indirect Emissions: Scope 2 (at HQ) 0.53 0.63 0.51

Indirect Emissions: Scope 2
(at Abu Dhabi) 0.5 1.15 1.13

Indirect Emissions - Scope 3 0.12 0.18 0.17

Total Emissions Intensity 0.8 1.2 0.9

Addressing Climate Risk 
DNI recognises that climate change is a fundamental 
business challenge for the insurance sector. Therefore, 
DNI acknowledges its responsibility to integrate climate 
risk considerations into its core business strategy 
beyond reducing GHG emissions. Through a robust risk 
management framework and underwriting policies, 
DNI is committed to aligning with global best practices 
to assess, mitigate, and adapt to climate-related risks. 
By proactively identifying climate-driven opportunities, 
the company aims to enhance business resilience, 
strengthen risk models, and contribute to sustainable 
insurance solutions that benefit both clients and 
communities.	

Water Usage 
DNI is an office-based company that uses water 
primarily for sanitation, maintenance, and drinking 
purposes. Therefore, its water is important but not a 
critical resource for its operations. DNI sources all its 
water from the local municipal supply. The resulting 
effluent is disposed of in the municipal sewers. No used 
water is left directly on land. 

Generally, UAE is a water-stressed country, therefore, 
efficient utilisation of water is essential for all types 
of organizations, despite desalinated water being 
available.  DNI remains committed to improving water 
efficiency through Smart water monitoring systems, 
Employee awareness programs and Integration of 
water-efficient fixtures.
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The water consumption  increased from 10,686.07 m³ in 
2023 to 13,293.83 m³ in 2024 on account of increase in 
employees.

Year Water Consumption (m3)

2022 10052.37

2023 10686.07

2024 13293.83

Table 15: Water Consumption

Waste Management  

DNI is an office-based organization, therefore the waste 
generated generally includes paper, plastic bottles, 
and electronic waste. Therefore, most of the waste 
generated is municipal waste, except electronic items. 
The municipal waste is disposed to the local authority or 
appropriate disposer for disposal.  640 cubic metre of 
waste was generated in 2024. 

A significant step in waste reduction efforts was 
replacing 150 individual desk bins with four centralized 
bins, fostering a culture of conscious waste generation.

GRI Index
GRI Standard Disclosure Location

General Disclosures Organization and its reporting practices

2-1 Organizational details About The Report

2-2 Entities included in the organization’s 
sustainability reporting About The Report

2-3 Reporting period, frequency and contact point About The Report

2-4 Restatements of Information About The Report

2-5 External Assurance About The Report

Activities and workers  

2-6 Activities, value chain and other business 
relationships About DNI

2-7 Employees Employment Practices

Governance  

2-9 Governance structure and composition Ethical Business Conduct; Shareholding and 
Governance Structure

2-12 Role of the highest governance body in 
overseeing the management of impacts

Ethical Business Conduct; Shareholding and 
Governance Structure

2-13 Delegation of responsibility for managing 
impacts

Ethical Business Conduct; Shareholding and 
Governance Structure

2-14 Role of the highest governing body in 
sustainability reporting

Ethical Business Conduct; Shareholding and 
Governance Structure

2-16 Communication of critical concerns Ethical Business Conduct; Whistleblowing Policy

2-19 Remuneration policies Ethical Business Conduct; Fair and Competitive 
Remuneration

2-20 Process to determine remuneration Ethical Business Conduct; Fair and Competitive 
Remuneration

Strategies and Policies  

2-22 Statement on sustainable development strategy Message from CEO

2-23 Policy commitments  

2-24 Embedding policy commitments  

2-25 Processes to remediate negative impacts Ethical Business Conduct; Systematic Risk 
Management

2-26 Mechanisms for seeking advice and raising 
concerns

Ethical Business Conduct; Fair and Competitive 
Remuneration

2-27 Compliance with laws and regulations  

 Stakeholder Engagement  

 2-29 Approach to stakeholder engagement Approach to ESG; Stakeholder Engagement

Disclosures on 
material topics 3-1  Process to determine material topics Approach to ESG; Materiality Assessment
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GRI Standard Disclosure Location

 3-2 List of material topics Approach to ESG; Materiality Assessment

 3-3 Management of material topics  

Water 
Management 303-1 Interactions with water as a shared resource Environmental Management; Water Usage

 303-2 Management of water discharge-related 
impacts Environmental Management; Water Usage

 303-5 Water Consumption Environmental Management; Water Usage

Emissions 305-1 Direct (Scope 1) GHG emissions Environmental Management; Climate Change

 305-2 Energy indirect (Scope 2) GHG emissions  Environmental Management; Climate Change

 305-3 Other indirect (Scope 3) GHG emissions Environmental Management; Climate Change

 305-4 GHG emissions intensity Environmental Management; Climate Change

 305-5 Reduction of GHG emissions Environmental Management; Climate Change

Energy 302-1  Energy consumption within the organization Environmental Management; Energy Source and 
Consumption

 302-2 Energy consumption outside of the 
organization  

Environmental Management; Energy Source and 
Consumption

 302-3 Energy intensity Environmental Management; Energy Source and 
Consumption

 302-4 Reduction of energy consumption Environmental Management; Energy Source and 
Consumption

Employment 401-1 New employee hires and employee turnover Employment Practices; Talent Attraction and 
Development

 401-2 Parental Leave Employment Practices; Parental Leave

 
401-3 Benefits provided to full-time employees 

that are not provided to temporary or part-time 
employees

Employment Practices

Training & 
Education

404-1 Average hours of training per year per 
employee

Employment Practices; Talent Attraction and 
Development

 404-2 Programs for upgrading employee skills and 
transition assistance programs

Employment Practices; Talent Attraction and 
Development

 404-3 Percentage of employees receiving regular 
performance and career development reviews

Employment Practices;Commitment to Employee 
Excellence

Diversity and 
Equal Opportunity 405-1 Diversity of governance bodies and employees Employment Practices; Diversity and Inclusion

Non-
Discrimination

406-1 Incidents of discrimination and corrective 
actions taken

Local Communities
413-1 Operations with local community

engagement, impact assessments, and development 
programs

Community Engagement

Customer Privacy
418-1 Substantiated complaints concerning 
breaches of customer privacy and losses of 

customer data 
Customer Privacy and Data Security

GRI Standard Disclosure Location

Economic 
Performance

201-1 Direct economic value generated and 
distributed Economic Value Creation

 201-2 Financial implications and other risks and 
opportunities due to climate change Economic Value Creation

 201-3 Defined benefit plan obligations and other 
retirement plans Economic Value Creation

 201-4 Financial assistance received from government Economic Value Creation

Market Presence 202-2 Proportion of senior management hired from 
the local community

Procurement 
Practices 204-1 Proportion of spending on local suppliers Economic Value Creation; Sustainable Procurement

Anti-corruption 205-1 Operations assessed for risks related to 
corruption Ethical Business Conduct - Anti Corruption

 205-2 Communication and training about anti-
corruption policies and procedures Ethical Business Conduct - Anti Corruption

 205-3 Confirmed incidents of corruption and actions 
taken Ethical Business Conduct - Anti Corruption

Waste 306-1 Waste generation and significant waste-related 
impacts Environmental Management; Waste Management

 306-2 Management of significant waste related 
impacts Environmental Management; Waste Management

 306-3 Waste generated Environmental Management; Waste Management
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DFM Index
Metric Indicator Unit Location

E1. GHG Emissions E1.1) Total Amount of Scope 1 
Emissions tonCO2eq Environmental Management; Climate 

Change
E1.2) Total Amount of Scope 2 

Emissions tonCO2eq Environmental Management; Climate 
Change

E1.3) Total Amount of Scope 3 
Emissions tonCO2eq Environmental Management; Climate 

Change
E1.4) Please describe invest-

ments, initiatives and projects to 
reduce CO2 emissions

text Environmental Management; Climate 
Change

E2. Emissions 
Intensity

E2.1) GHG emissions intensity tonCO2eq/per output scaling 
factor

Environmental Management; Climate 
Change

E2.2) Non-GHG emissions 
intensity

tonCO2eq /per output scaling 
factor Not Applicable

E3. Energy Usage E3.1) Total amount of direct 
energy consumed GJ or MWh Environmental Management; Energy 

Source and Consumption
E3.2) Total amount of indirect 

energy consumed GJ or MWh Environmental Management; Energy 
Source and Consumption

E4. Energy 
Intensity E4.1) Direct energy use intensity GJ or MWh/per output 

scaling factor
Environmental Management; Energy 

Source and Consumption
E4.2) Total indirect energy usage 

per output scaling factor
GJ or MWh/per output 

scaling factor Not Applicable

E4.3) Please describe 
investments, initiatives and 
projects to reduce energy 

consumption and to increase 
energy efficiency

text Environmental Management; Energy 
Source and Consumption

E5. Energy Mix E5.1) Renewable energy used GJ, MWh or % 0 GJ

E5.2) Non-renewable energy used GJ, MWh or % Environmental Management; Energy 
Source and Consumption

E6. Water and 
Effluents

E6.1) Total amount of water 
withdrawn m3 Environmental Management; Water 

Usage
E6.2) Total amount of water 

discharged m3 Not Available 

E6.3) Total amount of water 
consumed (If possible, a 

breakdown by source: surface 
water, groundwater, seawater, 

etc.) 

m3/per output scaling factor Environmental Management; Water 
Usage

E6.4) Water intensity m3/per output scaling factor 85.2m3/person

E6.5) Water recycled (If 
applicable) % No water recycled

E6.7) Please describe 
investments, initiatives and 

projects to reduce water 
consumption and to increase 

water recycling

text Environmental Management; Water 
Usage

Metric Indicator Unit Location

E7. Waste

E7.1) Total amount of waste 
generated (if possible, broken 
down by Hazardous and Non-

hazardous)

tonnes Environmental Management; Waste 
Management

E7.2) Total amount of waste 
diverted from disposal (if 
possible, broken down by 

Hazardous and Non-hazardous)

tonnes We are unable to quantify the quantum 
diverted from disposal and to disposal

E7.3) Total amount of waste 
directed to disposal (if possible, 
broken down by Hazardous and 

Non-hazardous)

tonnes
NWe are unable to quantify the 

quantum diverted from disposal and to 
disposal

E7.4) Total number and volume 
of oil spills (if applicable) # and tonnes Not applicable

E7.5) Please describe 
investments, initiatives and 

projects to reduce waste 
generation consumption and to 

increase waste recycling

text Environmental Management; Waste 
Management

E8. Environmental 
Management

E8.1) Does your company follow a 
formal Environmental Policy? Yes/No No

E8.2) Does your company follow 
specific waste, water, energy, 

and/or recycling policies?
Yes/No No

E8.3) Does your company adopt 
a recognized environment and 
energy management systems 

such as ISO 14001 and ISO 50001?

Yes/No No

E8.4) Does you company have 
targets in place with regards to 
environment, energy, water and 

waste?

Yes/No No

E8.5) Please indicate if any 
fines received (> USD 10000) 
for non-compliance with laws 

and regulations regarding 
environmental management 

during the last reporting period

USD Zero 

E6.7) Please describe 
investments, initiatives and 

projects to reduce water 
consumption and to increase 

water recycling

text Environmental Management; Water 
Usage

E9. Climate Risk 
Management and 

Oversight

E9.1) Does your board/
Management team oversee 

and/or manage climate-related 
risks and opportunities? If yes, 

describe.

Yes/No Yes , CEO Message

E9.2) Please describe the climate-
related risks and opportunities 
the organization has identified 

over the short, medium, and long 
term.

text Environmental Management; Addressing 
Climate Risk
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E9.3) Please describe the 
organisation´s processes for 

identifying and assessing climate-
related risks

text Systematic Risk Management

E9.4) Please describe the 
impact of climate-related 
risks and opportunities on 

the organization’s businesses, 
strategy, and financial planning

text Climate change

E9.5) Total amount invested, 
periodically, in climate-related 
infrastructure, resilience and 

product development

Monetary value. Reporting 
currency, preferably in USD Not available

E9.6) Please describe the 
greenhouse gas emission targets 
(Scope 1,  Scope 2 and Scope3) 

and the related risks

text Not Available

E9.7) Please share your actions 
to align with U6E's Net Zero 

Commitment by 2050. Do you 
have a net zero emissions target 

in place?

text Yes our actions align to the UAE’s 
commitment

E10. Biodiversity

E10.1) Please share number 
of operational sites owned, 

managed and/or leased in or 
adjacent to protected areas and 
areas of high biodiverstiy value.

Number Zero 

E10.2) Please describe significant 
impacts of activities, products 

and services on biodiversity
text Not applicable 

S1. CEO Pay Ratio

S1.1) Please share the ratio of 
CEO total compensation to 

median full-time employee (FTE) 
total compensation

Number
The CEO’s compensation is driven by the 
standard practices and so is employee 

compensation. 

S1.2) Does your company report 
this metric (above) in any 

regulatory filings?
Yes/No No

S3. Breakdown 
with Staff

S2.1) Please share the total 
enterprise headcount held by 
full-time employees (broken 

down by: gender, age and 
seniority level)

Number and % Employment Practices

S3.2) Please share the total 
enterprise headcount held by 
part-time employees (broken 

down by, gender, age and 
seniority level)

Number and % Not Applicable

S3.3) Please share the total 
enterprise headcount held by 

contractors and/or consultants
Number and % Not Applicable

S3.4) Please share the total of 
national employees (broken 

down by, gender, age and 
seniority level)

Number and % Emiratization

Metric Indicator Unit Location

S4. Employee 
Turnover and New 

Hires

S4.1) Year-over-year change for 
full-time employees (broken 

down by gender, age, and 
seniority level)

Number and % Employment Practices

S4.2) Year-over-year change for 
part-time employees Number and % Not Applicable

S4.3) Year-over-year change for 
contractors and/or consultants Number and % Not Applicable

S4.4) Year-over-year of new hires 
(broken down by age, gender and 

seniority level)
Number and % Employment Practices; Talent Attraction 

and Development

E7.5) Please describe 
investments, initiatives and 

projects to reduce waste 
generation consumption and to 

increase waste recycling

text Environmental Management; Waste 
Management

S5. Gender 
Diversity and 

Equality

S5.1) Total enterprise headcount 
held by men and women Number and % Employment Practices; Diversity & 

Inclusion

S5.2) Total entry and mid-level 
positions held by men and 

women
Number and % Employment Practices; Diversity & 

Inclusion

S5.3) Total senior and executive-
level positions held by men and 

women
Number and % Employment Practices; Diversity & 

Inclusion

S5.4) The ratio of median 
male employee compensation 
to median female employee 

compensation

Number Employment Practices; Diversity & 
Inclusion

S5.5) Please describe your 
company's initiatives or 

programs to support the 
recruitment and retention 

of female employees, and to 
support female employees 
to advance to management 

positions.

text Employment Practices; Diversity & 
Inclusion

S6. Human Rights
S6.1) Does your company follow 

a harassment and/or non-
discrimination policy?

Yes/No Yes

S6.2) Does your company have a 
formal grievance mechanism in 

place?
Yes/No Yes 

S6.3) Does your company follow 
a child and/or forced labor 

policy?
Yes/No Yes

S6.4) Does your company follow 
a human rights policy? Yes/No No

S6.5) Does your company provide 
training on human rights and 

related internal policies for your 
employees?

Yes/No Not Applicable
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S7. Health and 
Safety

S7.1) Does your company follow 
an occupational health and 

safety policy?
Yes/No Not Available 

E7.2) Does your company adopt 
a recognized health and safety 
management systems such as 

ISO 45001?

Yes/No No

S7.3) Please share the total 
employee and total contractors 

(if available) manhours
Hours 156 Employees 

S7.4) Please share the total 
employee fatalities Number Zero 

S7.5) Please share the employee 
lost time injury (LTI) Number Zero 

S7.6) Please share the lost time 
injury frequency (LTIF) Number 0

S7.7) Please share the total health 
and safety training provided to 

employees
Hours Not Applicable

S8. Community 
Engagement

S8.1) Please share the 
total amount invested in 
the community, including 

philanthropy, donations and 
sponsorships

Amount invested/Yearly 
revenue in reporting 

currency
Not available

S8.2) Please share the total 
employee volunteering 

completed during the reporting 
period

Hours Not applicable 

G1. Board Diversity G1.1) Total board seats occupied 
by men and women Number and % Ethical Business Conduct; Shareholding 

and Governance Structure

G1.2) Total committee chairs 
occupied by men and women Number and % Not available

G2. Board 
Independence

G2.1) Does company prohibit CEO 
from serving as board chair? Yes/No This is followed as per the law. 

G2.2) Please share the total 
board seats occupied by 

independents
% Ethical Business Conduct; Shareholding 

and Governance Structure

G3. Collective 
Bargaining

G3.1) Please share the total 
enterprise headcount covered 

by collective bargaining 
agreement(s)

% This is followed as per law and hence 
not applicable

*Applicable to companies 
operating in countries in which 

collective bargaining is applicable 
by law “

G4. Supply Chain 
Management

G4.1) Are your vendors or 
suppliers required to follow a 

Code of Conduct?

% No

G4.2) If yes, what percentage 
of your suppliers are formally 

certified and compliant with the 
Code?

Number or % Not Applicable

Metric Indicator Unit Location

G4.3) Please share the suppliers 
that underwent a supplier's 

environmental audit during the 
reporting period

Number or % Not Applicable

G5.4) Please share the suppliers 
that underwent a supplier's 

social audit during the reporting 
period

Number Not Applicable

G5.5) Please share the new 
suppliers receiving warning due 

to the environmental/social 
screening

text Not Applicable

G5. Ethics and 
Anti-Corruption

G5.1) Does your company follow 
an Ethics and/or Anti- Corruption 

policy?
Yes/No Ethical Business Conduct; Anti-

Corruption

G5.2) Please share the workforce 
formally compliant with the Anti-

Corruption Policy
% 156 Employees 

G5.3) Please share the confirmed 
incidents of corruption during 
the reporting period Number

Number Ethical Business Conduct; Anti 
Corruption

G5.4) Please share the corrective 
measures taken corresponding 
to the confirmed incidents of 

corruption (in case of any)

text Not Applicable as Zero Incidents 
Reported

G6. Data Security G6.1) Does your company follow 
a Data Privacy policy? Yes/No Customer Privacy and Data Security

G6.2) Has your company taken 
steps to comply with GDPR rules 

or similar standards?
Yes/No Customer Privacy and Data Security

G6.3) Data security breaches 
during the reporting period (if 

any)
Number Customer Privacy and Data Security

G7. Sustainability 
Practices

G8.1) Does your company publish 
a sustainability report? Yes/No About the Report

G8.2) Does your company publish 
a  GRI, WEF SCM, SASB, IIRC, 

UNGC or CDP based reporting?
text About the Report

G8.3) Does your company 
provide training to its employees 

regarding topics related to 
sustainability (environment, 
human rights, ethics etc.)?

Yes/No No

G8.4) Please share the total 
sustainability related training 

provided to employees
Hours Not Applicable

G9. External 
Assurance

G9.1) Are your sustainability 
disclosures assured or validated 

by a third party?
Yes/No About the Report
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